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Am^p^ments to the Claims: 

Please cancel claims 1 8-24 without prejudice. 
Please amend the claims a& follows: 

1. (Currently Amended) A system for obtaining data regarding customer use of 
interactive television, comprising: 

ono or more at least one application servers including ono o r moro at least one application 
programs for tho input of information by a ouotom e r, said application server b e ing in electronic 
rrtmT piH ii rtft tirtn with Ann or mor a where the at least one application pr o gram is transmitted to users 
via at least one broadcast centers; 

a- - broadcast cantor for communicating ono or moro application programs with a 
communications oatollit e ; 

a communications satellit e^wfrere the communications satellite re ceives transmissions from 
the at least one broadcast center : 

ono or more individual a plurality of satellite dishes fer roooiving ono or mor e that receive 
the at least one application programs #©m yi§ the communications satellite, where each satellite 
dish transmits signals to a integrated receiver/decoder (TRD\ where the IRD mav transmit signals 
via a modem in e l e ctronic communication w ith - the communication s sat e llit e and in ol e otrom e 
communication with ono or mor e int e grated roo e iv e r/dooodoro ("IRDs") ; 

ono or moro IRDq in olootrioal communication with on e or moro Graphical Uaor Interfac e s 
e- 'Cms") for a ouatomor to input information into the application program and in olootrioo l 
on m m n nirntin n with nnn nr mnro mnd a mT. TRP " forfh « r ™™prin i npr nnUhnflk fiinotionalitv and 
flash m e mory for storing a data log of cuGtomor transaction and navigation information, wh o ro i n 
said one or mor e modomc are in e l e ctron i e - communication with on e or moro oommunioationfl 
Horvoro for r oooi v ing oollbaoko from tho IRDo; 
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at least one pra phic user interface (GUIS provided for each IRD. where the at least one GUI 
enables users to interact with and input Hate to the at least one application program, where the JRD 
includes callback functionality a nd flash memory: 

a data log of user transactions and navipation activity, said data residing in the flash 

memory; 

ono or more at least one communications servers for receiving the any callback functionality 
including data in olootronio communication with on e or mo r e interactive oorvoro ; 

ono or more at least one interactive servers in olootronio communication where the at least 
one interactive server receives signals from the at least one comm unication server, wherein the at 
least one interactive server encapsulates the data into an appropriate protocol for transmission and 
each interactive server including a 333 MHz CPU or greater and 2S6 RAM or greater with on e or 
mor e interaotivo data repooitorios ("IPRa") ; aad 

one or mor e at least one interactive data repo s itori es repository (JDR) for storing data; anj 

a router in each interactive server, where each router includes a ro uter application, said 
router application written in Unix C or Open TV . 

2. (Currently Amended) The system of claim 1, wherein the each interactive server 
comprises a parser of the data in the data log and an encapsulator of the information data into 
appropriate protocol for database users, said each interactive server b e ing in olootronio 
communication with ono or moro fPRfi transmitting data to the at least one IDR and fee each IDR 
stores parsed information data . 

3. (Currently Amended) The system of claim I, wherein fee each IDR *s-4» 
communication with transmits data to an interactive business system ("IBS") wherein data in fee 
each IDR is correlated with data in the IBS. 

4. (Currently Amended) The system of claim 1. wherein the at least one 
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communication server is includes a bank of modems. 

5. (Currently Amended) The system of claim 1, wherein the router in the eadj 
interactive server identifies a particular interactive television action by a code and routes it the code 
to the appropriate IDR 

6. (Currently Amended) The system of claim 1, wherein the at least One application 
program is includes a banking application, 

7. (Currently Amended) The system of claim 1 , wherein the »t least one application 
program provides information data to aouatomor the user. 

8. (Currently Amended) The system of claim 1, wherein the at least one interactive server 
encapsulates the information data regarding a particular interactive television action into TCP/IP 
protocol. 

9. (Currently Amended) The system of claim 1, wherein fee each communication 
server, fee interactive server, and fee IDR are located at the same operating company. 

10. (Currently Amended) The system of claim 3, wherein fee gpch communication 
server, fee interactive server, fee IDR and fee IBS are located at the same operating company. 

11. (Currently Amended) The system of claim 3, wherein data in fee each IDR is 
communicated to a central IDR. 

12. (Currently Amended) The system of claim 11, wherein communication between 
fee each IDR and the central IDR is performed by satellite. 

13. (Currently Amended) The system of claim 3, wherein a code in the data 
downloaded from fee each IRD is compared with tho information $m in the IBS to allow 
identification of the owrtomer USQL. 

14. (Currently Amended) A method for obtaining data regarding a customer use of 
interactive television, comprising the steps of: 
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providing ono or mor e at least one application programs on ono or moro application 

servers; 

transmitting at least one the application program to a broadcast center, 

transmitting the at least one application program from the broadcast center to a 
communications satellite; 

transmitting the application program from the communications satellite to ono or mor e 
Individual a plurality of satellite dishes-, 

communicating the at least one application program from tho individual each satellite 
dish to ono or mor e at least one integrated receiver/decoders ("IRDa"); 

enabling a oustomeg user to input mfonnation data into the at least one application 
program received by the IRD via a praphical us er interface (GUI); 

inputting the information data into a data log in flash memory in the each IRD; 

transmitting the data log via callback from the each IRD to a communications server; 

transmitting the data log from the communications server to an interactive server; 

parsing tho individual ouotom er user navigation and transaction data where dye 
transactions include paming activity, weather req uests, advertising viewed and banking transactions 
from the data log; and 

storing tho individual user customer navigation and transaction data in ono or more at 
{ east one interactive data repositories ("IDRs"). 

15, (Currently Amended) The method of claim 14 t further comprising the steps of 
correlating the data in the each IRD with data in an Interactive Business System ("IBS")' 

16. (Currently Amended) The method of claim 15, wherein communication of the 
data in the eaeh IDR with the data in the IBS enables the operator of the IBS to identify the 
customer user associated with the each IDR. 
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17. (Currently Amended) The method of claim 16, further comprising the step of 
communicating the data in fte ^ch K)R with a central IDR. 

18. (Cancelled) 

19. (Cancelled) 

20. (Cancelled) 

21. (Cancelled) 

22. (Cancelled) 

23. (Cancelled) 

24. (Cancelled) 
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